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NO.1 Users are being prompted for a username and password when trying to access archived items.
Which setting can the administrator change to prevent the prompt?

A. Desktop Policy > Web Applications tab > Add all Enterprise Vault servers to intranet zone and
Bypass local proxy server

B. Desktop Policy > Advanced tab > Outlook > modify the Add server to Intranet Zone option to
include all Exchange CAS servers

C. Mailbox Policy > Advanced tab > Archiving General > change the Inherited Permissions setting to
On

D. Mailbox Policy > Advanced tab > Archiving General > change the Include default and anonymous
permissions setting to On

Answer: A

NO.2 Which pre-requisite is necessary for installing Enterprise Vault Reporting?

A. the Active Directory account used for reporting requires an Exchange Mailbox

B. log in as the ReportingUser account, and run the Enterprise Vault Management Shell utility once
C. add the Active Directory reporting account to the Exchange Administrators group

D. Microsoft SQL Server Reporting Services

Answer: A

Explanation:

Topic 16, Interpret the output from EV 11 for Exchange Reporting Services

NO.3 An administrator would like to provide a user with the ability to manually submit PST files for
migration from Outlook into Symantec Enterprise Vault 11.x and ensure the user has the ability to
choose what retention category is assigned to the PSTs selected for migration.

Which steps should the administrator perform to ensure the user has this capability?

A. Desktop Policy > Options tab > Submit PST file button > Advanced > Outlook Add-in behavior from
Light to Full

B. Mailbox Policy > Archiving Actions tab > clear Force users to use policy and target settings for
mailbox archiving

C. PST Migration Policy > Migration tab > Allow PST Submission > Allow retention category override
D. PST Migration Policy > Migration tab > Allow PST Submission > Prompt for Retention Category
Answer: C

NO.4 Which two pre-requisites are necessary for installing Enterprise Vault Operations Manager?
(Select two.)

A. the Active Directory account used for monitoring requires an Exchange Mailbox

B. the Active Directory account used for monitoring must have the password set to "Never Expire™
C. the Active Directory account used by Operations Manager must be part of the Exchange
Administrators group

D. configure the SMTP server to relay monitoring messages from the Enterprise Vault server

E. Enterprise Vault services must exist on the server you wish to install Operations Manager on
Answer: B,E
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NO.5 Why would users be prompted for credentials when accessing the Enterprise Vault Office Mail
App?

A. the Enterprise Vault server needs to be listed in the Local Intranet Sites

B. HTTPS is unconfigured at the Site level in the Vault Admin Console

C. HTTPS is unconfigured on the Enterprise Vault server with a suitable certificate

D. OfficeMailApp.aspx on the Enterprise Vault server needs to be signed with the Vault Service
Account in IIS

Answer: A

NO.6 A backup administrator is recovering from a system crash. The Symantec Enterprise Vault 11.x
for Exchange (EV) SQL databases and Vault Store partitions have been recovered.

Which two additional components are required to restore the EV server? (Select two.)

A. Indexes

B. MSMQ

C. Application binaries

D. Temp directory

E. Vault Cache location

Answer: A,C

NO.7 When a user is enabled for archiving, an e-mail is sent from the Enterprise Vault system
mailbox.

Which permissions must be granted to the Vault Service Account for this feature to work properly?
A. Log on as a service

B. Receive As

C. Log on remotely

D. Send As

Answer: C

Explanation:

Topic 5, Describe process for installing and configuring EV 11 components

NO.8 Which two configurations are valid options for Microsoft Clustering in an Enterprise Vault
environment? (Select two.)

A. Active/Active

B. Active/Passive

C. N+1 (Hot Standby)

D. Failover with replica

E. Failover with fault tolerance

Answer: B,C

NO.9 Which information is stored inside the Hidden Message, which is created when a mailbox is
enabled for archiving with Symantec Enterprise Vault 11.x?

A. details of the Provisioning Group the mailbox owner is associated with

B. details of the Storage Service associated with this mailbox
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C. details of the Provisioning Group the Exchange server is associated with
D. details of the Desktop Policy settings associated with this mailbox
Answer: D

NO.10 A Symantec Enterprise Vault 11.x for Exchange (EV) administrator needs to view information
on how often items are accessed after configuring EV Auditing.

Which two EV Operation reports require Auditing to be enabled? (Select two.)

A. Archive Quota Usage

B. Items Archival Rate

C. Archived Items Access

D. Exchange Server Journal Mailbox Archiving Trends

E. Archived Items Access Trends

Answer: C,E
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